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Alouni 

City Alouni 
Franchise Office Avaye Khan Mirza 

CEO Mohammad Habibi 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)32253738, 34462319 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)32253738, 34462319 

Address Imam Hossein Sq., Alouni 
Postcode 8894136618 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

City Ardal 
Franchise Office Mahan Fanava Asr Ardal 

CEO Mohammad Raiesi Ardali 
Sales & Technical Support Phone Number (038)91000000 

Fax (038)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)32253738, 34344858 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)32253738, 34344858 

Address Mahan Fanava Asr Ardal Office, Farmandari 
Junction, Shahid Bahonar St., Ardal 

Postcode 8881594456 

Working Hours In-person visits: 08:00-20:00 (Business Days); Sales 
& Technical Support Call Center: 24 Hours 



Babaheydar 

City Babaheydar 
Franchise Office Asman Rayaneh Farsan Chaharmahal-e-Gharb 

CEO Afshin Eslami 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)33275190, 33231386 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)33275190, 33231386 

Address Opposite Saderat Bank 690, Shahid Rajaie St., 
Farsan 

Postcode 8861853885 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Boroujen 

City Boroujen 
Franchise Office Farapayame Boroujen 

CEO Majid Botshekanan Fard 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)32253738, 242316012 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)32253738, 242316012 

Address Haezi Trade Center, 3rd Floor, #7, Modarres Blvd., 
Boroujen 

Postcode 8871816118 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Boldaji 

City Boldaji 
Franchise Office Farapayame Boroujen 

CEO Majid Botshekanan Fard 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)32253738, 242316012 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)32253738, 242316012 

Address Haezi Trade Center, 3rd Floor, #7, Modarres Blvd., 
Boroujen 

Postcode 8871816118 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Bon 

City Bon 
Franchise Office Marzban Bon Internet Services 

CEO Majid Marzban 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001- 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Junqan 

City Junqan 
Franchise Office Asman Rayaneh Farsan Chaharmahal-e-Gharb 

CEO Afshin Eslami 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)33275190, 33231386 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)33275190, 33231386 

Address Opposite Saderat Bank 690, Shahid Rajaie St., 
Farsan 

Postcode 8861853885 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Chalicheh 

City Chalicheh 
Franchise Office Asman Rayaneh Farsan Chaharmahal-e-Gharb 

CEO Afshin Eslami 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)33275190, 33231386 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)33275190, 33231386 

Address Opposite Saderat Bank 690, Shahid Rajaie St., 
Farsan 

Postcode 8861853886 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Kharaji 

City Kharaji 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Dastgerd 

City Dastgerd 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Dastena 

City Dastena 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Saman 

City Saman 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Sefid Dasht 

City Sefid Dasht 
Franchise Office Farapayame Boroujen 

CEO Majid Botshekanan Fard 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)32253738, 242316012 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)32253738, 242316012 

Address Haezi Trade Center, 3rd Floor, #7, Modarres Blvd., 
Boroujen 

Postcode 8871816118 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Soureshjan 

City Soureshjan 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Shalamzar 

City Shalamzar 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Shahrekord 

City Shahrekord 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Taqanak 

City Taqanak 
Franchise Office Rahnamoon Dade Negar Rokh 

CEO Hassan Rafie 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)32253738, 32482424 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)32253738, 32482424 

Address Golestan 13 Alley, Imam Blvd., Taqanak 
Postcode 8814834799 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Farsan 

City Farsan 
Franchise Office Asman Rayaneh Farsan Chaharmahal-e-Gharb 

CEO Afshin Eslami 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)33275190, 33231386 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)33275190, 33231386 

Address Opposite Saderat Bank 690, Shahid Rajaie St., 
Farsan 

Postcode 8861853886 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 



Faradonbeh 

City Faradonbeh 
Franchise Office Farapayame Boroujen 

CEO Majid Botshekanan Fard 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)32253738, 242316012 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)32253738, 242316012 

Address Haezi Trade Center, 3rd Floor, #7, Modarres Blvd., 
Boroujen 

Postcode 8871816118 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Farokhshahr 

City Farokhshahr 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Kian 

City Kian 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Kiar 

City Kiar 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Gandoman 

City Gandoman 
Franchise Office Farapayame Boroujen 

CEO Majid Botshekanan Fard 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)32253738, 242316012 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)32253738, 242316012 

Address Haezi Trade Center, 3rd Floor, #7, Modarres Blvd., 
Boroujen 

Postcode 8871816118 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Gahro 

City Gahro 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Lordegan 

City Lordegan 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Malkhalife 

City Malkhalife 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Nafch 

City Nafch 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Naghneh 

City Naghneh 
Franchise Office Farapayame Boroujen 

CEO Majid Botshekanan Fard 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)32253738, 242316012 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)32253738, 242316012 

Address Haezi Trade Center, 3rd Floor, #7, Modarres Blvd., 
Boroujen 

Postcode 8871816118 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Vardanjan 

City Vardanjan 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Hafashjan 

City Hafashjan 
Franchise Office Pouyan Ertebat Pardis 

CEO Eskandar Poshtevar 
Sales & Technical Support Phone Number (038) 91000000 

Fax (038) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (038)91000001, 32442889 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (038)91000999 

Address No.1, 3rd Floor, 3rd Alley, Valiasr St., Cinema 
Junction, Shahrekord 

Postcode 8816848789 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 


