
Razavi Khorasan 

Ahmadabad-e-Solat 

 

 

 

 

 

Anabad 

City Anabad 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah St., 
Mashhad 

Postcode 9138833114 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

City Ahmadabad-e-Solat 
Franchise Office Dadepardazan Kian Gostar Jaam 

CEO Saeed Nezam Nazari 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)52546556 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)52546556 

Address 
Mahdiyeh Building, Ground Floor, Between Qoran 
Junction and Coca Cola Company, Shahid Dehqan 

18, Nezami St. 
Postcode 9571898684 

Working Hours In-person visits: 08:00-20:00 (Business Days); Sales 
& Technical Support Call Center: 24 Hours 



Bakhazar 

City Bakhazar 
Franchise Office Fatemeh Assadi 

CEO Fatemeh Assadi 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)54823800 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)54823800 

Address Between Valiasr 3 & 5, Valiasr St., Bakhazar 
Postcode 9597135117 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Bayg 

City Bayg 
Franchise Office Mohammadreza Nojavan 

CEO Mohammadreza Nojavan 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)52242440 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)52242440 

Address Pars Clinic, Motahari 5, Motahari St., Torbat 
Heydariyeh 

Postcode 9519713561 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 



Bajestan 

City Bajestan 
Franchise Office Mahan Electronic Bajestan 

CEO Abolfazl Gholizadeh, Tayebeh Heravi 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)56524700 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)56524700 

Address Next to Maskan Bank, Between Imam 29 & 31, 
Imam Khomeini St. 

Postcode 9698146141 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Bardaskan 

City Bardaskan 
Franchise Office Mojtaba Samadian 

CEO Mojtaba Samadian 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode 9138833114 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Bidokht 

City Bidokht 
Franchise Office Reza Ajam 

CEO Reza Ajam 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 57262500 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 57262500 

Address No.22, Shohada 2, Shohada St., Azadegan Sq., 
Gonabad 

Postcode 9691997393 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Taybad 

City Taybad 
Franchise Office Pardazeshgar Rayaneh Taybad 

CEO Ebrahim Attar 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)54528855 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)54528855 

Address Arya Computer, Opposite Farhangian 
Department Store, Shariati St., Taybad 

Postcode 9133913599 
Working Hours Sales & Technical Support Call Center: 24 Hours 

 

 



Torbat-e-Jaam 

City Torbat-e-Jaam 
Franchise Office Dadepardazan Kian Gostar Jaam 

CEO Saeed Nezam Nazari 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)52546556 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)52546556 

Address 
Mahdiyeh Building, Ground Floor, Between 

Qoran Junction and Coca Cola Company, Shahid 
Dehqan 18, Nezami St. 

Postcode 9571898684 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Torbat-e-Heydarieh 

City Torbat-e-Heydarieh 
Franchise Office Mohammadreza Nojavan 

CEO Mohammadreza Nojavan 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)52242440 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)52242440 

Address Pars Clinic, Motahari 5, Motahari St., Torbat 
Heydariyeh 

Postcode 9519713561 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Joghatay 

City Joghatay 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO - 
Sales & Technical Support Phone Number (051) 91000000 

Fax - 
Sales’ Email - 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Jangal 

City Jangal 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode 9138833114 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 



Chakaneh 

City Chakaneh 
Franchise Office Namavaran Rayaneh Khorasan 

CEO Behrouz Hesari 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91002016 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Between Shahid Jafari 18 & Razi St., Istgaah St., 
Neyshabur 

Postcode 9313736757 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Chenaran 

City Chenaran 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode 9138833114 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Kharv 

City Kharv 
Franchise Office Namavaran Rayaneh Khorasan 

CEO Behrouz Hesari 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)43303 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)43303 

Address Between Shahid Jafari 18 & Razi St., Istgaah St., 
Neyshabur 

Postcode 9313736757 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Khalilabad 

City Khaliabad 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode 9138833114 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Khaf 

City Khaf 
Franchise Office Pars Gostar Aftab Ghotb 

CEO Majid Dehbashi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)54232300 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)54232300 

Address Shatel Franchise, Pars Gostar Aftab Ghotb, 
Roudaki St., Khaf 

Postcode 9561769153 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Davarzan 

City Davarzan 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode 9138833114 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Dargaz 

City Dargaz 
Franchise Office Shabake Madari Aftab Abivard 

CEO Milad Shahriar Bahrami 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)46221333, 91001398 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)46221333, 91001398 

Address Shahid Nahbandani Alley, Imam Khomeini St. 
Postcode 9491714378 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Doroud 

City Doroud 
Franchise Office Namavaran Rayaneh Khorasan 

CEO Behrouz Hesari 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91002016 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Between Shahid Jafari 18 & Razi St., Istgaah St., 
Neyshabur 

Postcode 9313736757 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 



Rashtkhar 

City Rashtkhar 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO - 
Sales & Technical Support Phone Number (051) 91000000 

Fax - 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number - 

Enterprise Solutions & Bandwidth Dept. Phone 
Number - 

Address - 
Postcode - 

Working Hours Sales & Technical Support Call Center: 24 Hours 
 

 

 

 

 

 

 

Razavieh 

City Razavieh 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode 9138833114 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Rivash 

City Rivash 
Franchise Office Mojtaba Samadian 

CEO Mojtaba Samadian 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number - 

Enterprise Solutions & Bandwidth Dept. Phone 
Number - 

Address - 
Postcode - 

Working Hours Sales & Technical Support Call Center: 24 Hours 
 

 

 

 

 

 

 

Zaveh 

City Zaveh 
Franchise Office Aryan Ertebat Gostaran Izadi 

CEO Javad Izadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)53725550, 53725265 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)53725550, 53725265 

Address Imam Ali Crossroad, Ostad Sahebkar, 30 Meter 
Blvd., Dowlatabad 

Postcode 9549133368 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 



Sabzevar 

City Sabzevar 
Franchise Office Arya pardazeshgaran Beyhaq 

CEO Sahar Dowlatabadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)44224470 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)44224470 

Address No.348, Ebn-e-yamin 44, East Ebn-e-yamin St., 
Sabzevar 

Postcode 9613985931 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Sarakhs 

City Sarakhs 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Salami 

City Salami 
Franchise Office Pars Gostar Aftab Ghotb 

CEO Majid Dehbashi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)54232300 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)54232300 

Address Shatel Franchise, Pars Gostar Aftab Ghotb, 
Roudaki St., Khaf 

Postcode 9561769153 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Soltanabad 

City Soltanabad 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Sangan 

City Sangan 
Franchise Office Pars Gostar Aftab Ghotb 

CEO Majid Dehbashi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)54232300 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)54232300 

Address Shatel Franchise, Pars Gostar Aftab Ghotb, 
Roudaki St., Khaf 

Postcode 9561769153 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Shadmehr 

City Shadmehr 
Franchise Office Novin Dade Sharq Mahvelat 

CEO Masoud yousefnia 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)56727111 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)56727111 

Address Yousefnia Building, #10, South Hojjat Crossroad, 
Imam Khomeini St., Feizabad 

Postcode 9531964719 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Sheshtamad 

City Sheshtamad 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Salehabad 

City Salehabad 
Franchise Office Saeed Nezam Nazari 

CEO Saeed Nezam Nazari 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)52546556 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)52546556 

Address 
Mahdiyeh Building, Ground Floor, Between 

Qoran Junction and Coca Cola Company, Shahid 
Dehqan 18, Nezami St. 

Postcode 9571898684 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 



Torqabeh 

City Torqabeh 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO - 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number - 

Enterprise Solutions & Bandwidth Dept. Phone 
Number - 

Address - 
Postcode - 

Working Hours Sales & Technical Support Call Center: 24 Hours 
 

 

 

 

 

 

 

Fariman  

City Fariman 
Franchise Office Mojtaba Ghorbani 

CEO Mojtaba Ghorbani 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)34632003 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)34632003 

Address Imam Khomeini 16, Fariman 
Postcode 9391867431 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 



Firouzeh 

City Firouzeh 
Franchise Office Namavaran Rayaneh Khorasan 

CEO Behrouz Hesari 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91002016 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Between Shahid Jafari 18 & Razi St., Istgaah St., 
Neyshabur 

Postcode 9313736757 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Qasemabad 

City Qasemabad 
Franchise Office Pars Gostar Aftab Ghotb 

CEO Majid Dehbashi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)54232300 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)54232300 

Address Shatel Franchise, Roudaki St., Khaf 
Postcode 9561769153 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 



Qadamgah 

City Qadamgah 
Franchise Office Namavaran Rayaneh Khorasan 

CEO Behrouz Hesari 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91002016 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Between Shahid Jafari 18 & Razi St., Istgaah St., 
Neyshabur 

Postcode 9313736757 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Quchan 

City Quchan 
Franchise Office Milad Khakpour Noormohammadi 

CEO Milad Khakpour Noormohammadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email Rt-quchan@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)47236993 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)47236993 

Address No.43, Reza Intl Market, Imam Khomeini Sq., 
Quchan 

Postcode 9471948451 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Kakhk 

City Kakhk 
Franchise Office Reza Ajam 

CEO Reza Ajam 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 57262500 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 57262500 

Address No.22, Shohada 2, Shohada St., Azadegan Sq., 
Gonabad 

Postcode 9691657884 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Kashmar 

City Kashmar 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO - 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number - 

Enterprise Solutions & Bandwidth Dept. Phone 
Number - 

Address - 
Postcode - 

Working Hours Sales & Technical Support Call Center: 24 Hours 
 

 



Kadkan 

City Kadkan 
Franchise Office Mohammadreza Nojavan 

CEO Mohammadreza Nojavan 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)52242440 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)52242440 

Address Pars Clinic, Motahari 5, Motahari St., Torbat 
Heydariyeh 

Postcode 9519713561 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Kalaat 

City Kalaat 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Kondor 

City Kondor 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Golmakan 

City Golmakan 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 



Gonabad 

City Gonabad 
Franchise Office Reza Ajam 

CEO Reza Ajam 
Sales & Technical Support Phone Number (051)91000000 

Fax (051)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 57262500 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 57262500 

Address No.22, Shohada 2, Shohada St., Azadegan Sq., 
Gonabad 

Postcode 9691997393 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Mashhad 

City Mashhad 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Malekabad 

City Malekabad 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Mahvelat 

City Mahvelat 
Franchise Office Novin Dade Sharq Mahvelat 

CEO Masoud yousefnia 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)56727111 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)56727111 

Address Yousefnia Building, #10, South Hojjat Crossroad, 
Imam Khomeini St., Feizabad 

Postcode 9133913599 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Nasrabad 

City Nasrabad 
Franchise Office Saeed Nezam Nazari 

CEO Saeed Nezam Nazari 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)52546556 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)52546556 

Address 
Mahdiyeh Building, Ground Floor, Between 

Qoran Junction and Coca Cola Company, Shahid 
Dehqan 18, Nezami St. 

Postcode 9571898684 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Neqab 

City Neqab 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO Hamidreza Farhadi 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91000000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Alton Tower, 19th Floor, #10 & 13, Daneshgah 
St., Mashhad 

Postcode - 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 



 

Nokhandan 

City Nokhandan 
Franchise Office Shabake Madari Aftab Abivard 

CEO Milad Shahriar Bahrami 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051)46221333 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051)46221333 

Address Shabake Madari Aftab Abivard, Next to Melli 
Bank, Imam Khomeini Blvd. 

Postcode 9491714378 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

Neyshabur 

City Neyshabur 
Franchise Office Namavaran Rayaneh Khorasan 

CEO Behrouz Hesari 
Sales & Technical Support Phone Number (051) 91000000 

Fax (051) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (051) 91002016 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (051) 91000999 

Address Between Shahid Jafari 18 & Razi St., Istgaah St., 
Neyshabur 

Postcode 9313736757 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 


