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Alashtar 

City Alashtar 
Franchise Office Khorram Koush Yar 

CEO Younes Sohrabi 
Sales & Technical Support Phone Number (066)91000000 

Fax (066)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (066)33327140 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (066)91000999 

Address Shatel Franchise, Mehr Building, 1st Floor, 
Shohada Bridge, East Shohada St., Khorramabad 

Postcode 6813759631 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support: 24 Hours 

 

City Aligudarz 
Franchise Office Khorram Koush Yar 

CEO Younes Sohrabi 
Sales & Technical Support Phone Number (066)91000000 

Fax (066)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (066)33327140 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (066)91000999 

Address Shatel Franchise, Mehr Building, 1st Floor, Shohada 
Bridge, East Shohada St., Khorramabad 

Postcode 6813759631 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support: 24 Hours 



Borujerd 

City Borujerd 

Franchise Office Khorshid Zagros Information and Communication 
Technology 

CEO Arash Kordi 
Sales & Technical Support Phone Number (066)91000000 

Fax (066)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (066)42500700 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (066)42500700 

Address No.618, Soroush Alley, Takhti St., Borujerd 
Postcode 6915915388 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support: 24 Hours 

 

 

 

 

 

 

Khorramabad 

City Khorramabad 
Franchise Office Khorram Koush Yar 

CEO Younes Sohrabi 
Sales & Technical Support Phone Number (066)91000000 

Fax (066)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (066)33327140 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (066)91000999 

Address Shatel Franchise, Mehr Building, 1st Floor, 
Shohada Bridge, East Shohada St., Khorramabad 

Postcode 6813759631 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support: 24 Hours 

 



Dorood 

City Dorood 
Franchise Office Khorram Koush Yar 

CEO Younes Sohrabi 
Sales & Technical Support Phone Number (066)91000000 

Fax (066)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (066)33327140 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (066)91000999 

Address Shatel Franchise, Mehr Building, 1st Floor, 
Shohada Bridge, East Shohada St., Khorramabad 

Postcode 6813759631 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support: 24 Hours 

 

 

 

 

 

 

 

Koohdasht 

City Koohdasht 
Franchise Office Khorram Koush Yar 

CEO Younes Sohrabi 
Sales & Technical Support Phone Number (066)91000000 

Fax (066)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (066)33327140 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (066)91000999 

Address Shatel Franchise, Mehr Building, 1st Floor, 
Shohada Bridge, East Shohada St., Khorramabad 

Postcode 6813759631 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support: 24 Hours 



 

Noorabad 

City Noorabad 
Franchise Office Khorram Koush Yar 

CEO Younes Sohrabi 
Sales & Technical Support Phone Number (066)91000000 

Fax (066)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (066)33327140 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (066)91000999 

Address Shatel Franchise, Mehr Building, 1st Floor, 
Shohada Bridge, East Shohada St., Khorramabad 

Postcode 6813759631 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support: 24 Hours 

 


