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Aghajari 

City Aghajari 
Franchise Office Kavosh Rayaneh Electronic 

CEO Ali Arshadi 
Sales & Technical Support Phone Number (061)91000000 

Fax (061)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)52730970 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)52730970 

Address Opposite Governorate, Takhti Sq., Behbahan 
Postcode 6361947849 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

City Abadan 
Franchise Office Tahlil Dade Arvand 

CEO Hamed Heidari 
Sales & Technical Support Phone Number (061)91000000 

Fax (061)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)53230930 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)53230930 

Address Atropat Building, Jomhouri Shopping Center, Zand 
St., Amiri St., Abadan 

Postcode 6316859161 

Working Hours In-person visits: 08:00-20:00 (Business Days); Sales 
& Technical Support Call Center: 24 Hours 



Andimeshk 

City Andimeshk 
Franchise Office Rayan Farzin Gostar Jonoub 

CEO Farzin Tahmasebi 
Sales & Technical Support Phone Number (061)91000000 

Fax (061)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)42621996 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)42621996 

Address Sepanloo Building, Next to Kosar Mall, Imam St., 
Andimeshk 

Postcode 6481945869 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Izeh 

City Izeh 
Franchise Office Shabake Karan Anshan 

CEO Farzad Lajm Shirpour 
Sales & Technical Support Phone Number (061)91000000 

Fax (061)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)43652060 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)43652060 

Address Opposite Taxation Office, Farhang St., City 
Center, Izeh 

Postcode 6391974851 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Ahvaz 

City Ahvaz 
Franchise Office Sad Kis Dez Khuzestan 

CEO Ebrahim Farokhian 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061) 91000999 

Address No.37, Shatel Office, Pouria Building, 4th Floor, 
#8, West 9 St., Kianabad 

Postcode 6155718749 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Behbahan 

City Behbahan 
Franchise Office Kavosh Rayaneh Electronic 

CEO Ali Arshadi 
Sales & Technical Support Phone Number (061)91000000 

Fax (061)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)52732000 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)52732000 

Address Opposite Governorate, Takhti Sq., Behbahan 
Postcode 6361947849 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 



Khorramshahr 

City Khorramshahr 
Franchise Office Kahkashan Pardazeh Karoon Computer Services 

CEO Mahdi Rabiefar 
Sales & Technical Support Phone Number (061)91000000 

Fax (061)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)53515099 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)53515099 

Address Imam Reza Trade Center, Hafez-e-no St., 
Khorramshahr 

Postcode 6414873463 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Dezful 

City Dezful 
Franchise Office Sad Kis Dez Khuzestan 

CEO Ebrahim Farokhian 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061) 91000999 

Address Saeed Mall, -2 Floor, #2, Afarinesh & Shariati St. 
Junction, Dezful 

Postcode 6461114466 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Sarbandar 

City Sarbandar 
Franchise Office Keyvan Ghased 

CEO Keyvan Ghased 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)52221816 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)52221816 

Address Ghased Internet Office, Next to Pharmacy, 300 
Dastgah, Sarbandar 

Postcode 6356144731 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Shush 

City Shush 
Franchise Office System Rasaneh Mandegar 

CEO Mojtaba Nakhli 
Sales & Technical Support Phone Number (061)91000000 

Fax (061)91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)42820002 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)42820002 

Address No.27, Sahebazaman St., Bahonar St., Shush 
Danial 

Postcode 6471814336 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Susangerd 

City Susangerd 
Franchise Office Sad Kis Dez Khuzestan 

CEO Ebrahim Farokhian 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061) 91000999 

Address No.475, Shatel Office, 4th Floor, #8, West 9 St., 
Kianabad 

Postcode 6155718749 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Shushtar 

City Shushtar 
Franchise Office Abdolsobhan Kahvazizadeh 

CEO Abdolsobhan Kahvazizadeh 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)36219130 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)36219130 

Address Next to Sepah Bank Central Branch, Forouzesh 
Alley, Taleqani St., Shushtar 

Postcode 6451683656 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Sheyban 

City Sheyban 
Franchise Office Sad Kis Dez Khuzestan 

CEO Ebrahim Farokhian 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061) 91000999 

Address No.475, Shatel Office, 4th Floor, #8, West 9 St., 
Kianabad 

Postcode 6155718749 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Kut Abdollah 

City Kut Abdollah 
Franchise Office Sad Kis Dez Khuzestan 

CEO Ebrahim Farokhian 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061) 91000999 

Address No.475, Shatel Office, 4th Floor, #8, West 9 St., 
Kianabad 

Postcode 6155718749 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Gatvand 

City Gatvand 
Franchise Office Abdolsobhan Kahvazizadeh 

CEO Abdolsobhan Kahvazizadeh 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)36219130 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)36219130 

Address Next to Sepah Bank Central Branch, Forouzesh 
Alley, Taleqani St., Shushtar 

Postcode 6451683656 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Mahshahr 

City Mahshahr 
Franchise Office Sad Kis Dez Khuzestan 

CEO Ebrahim Farokhian 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061) 91000999 

Address No.475, Shatel Office, 4th Floor, #8, West 9 St., 
Kianabad 

Postcode 6155718749 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Masjedsoleiman 

City Masjedsoleiman 
Franchise Office Amir Heidari 

CEO Amir Heidari 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)43263776 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)43263776 

Address Central Post Office, Azadi St. 
Postcode 6491833115 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Molasani 

City Molasani 
Franchise Office Sad Kis Dez Khuzestan 

CEO Ebrahim Farokhian 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061) 91000999 

Address No.475, Shatel Office, 4th Floor, #8, West 9 St., 
Kianabad 

Postcode 6155718749 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 



Hendijan 

City Hendijan 
Franchise Office Sepid Rayaneh Hendijan 

CEO Mohammad Reza Feisali Fard 
Sales & Technical Support Phone Number (061) 91000000 

Fax (061) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (061)52571155 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (061)52571155 

Address Next to Government Counter Ofice, Motahari St., 
Gandomkar Crossroad, Basij St., North Hendijan 

Postcode 6359117898 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 


