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Parsabad 

City Parsabad 
Franchise Office Kaveh Ghaderi 

CEO Kaveh Ghaderi 
Sales & Technical Support Phone Number (045) 91000000 

Fax (045) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (045) 32788435 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (045) 32788435 

Address Opposite Melli Bank (Ghods Branch), Past New 
Gas Station, Parsabad 

Postcode 5681883671 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

City Ardabil 
Franchise Office Aryan Rasaneh Sabalan 

CEO Vahid Goldoost 
Sales & Technical Support Phone Number (045) 91000000 

Fax (045) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (045)91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (045)91000999 

Address No.3, Opposite Keshavarzi Bank, Hafez St., Ardabil 
Postcode 5615788534 

Working Hours In-person visits: 08:00-20:00 (Business Days); Sales 
& Technical Support Call Center: 24 Hours 



 

Khalkhaal 

City Khalkhaal 
Franchise Office Saeed Dastafshan 

CEO Saeed Dastafshan 
Sales & Technical Support Phone Number (045) 91000000 

Fax (045) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (045) 32428748, 32426966 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (045) 32428748, 32426966 

Address Novin Technical & Vocational Training Center, 
Opposite Bimarestan Junction, Imam St. 

Postcode 5681883671 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

Sareyn 

City Sareyn 
Franchise Office Aryan Rasaneh Sabalan 

CEO Vahid Goldoost 
Sales & Technical Support Phone Number (045) 91000000 

Fax (045) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (045)32224050 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (045)32224050 

Address 
Hosseinzadeh Internet & Computer Services, 

Opposite Central Kuhsar Hotel, East Moalem St., 
Sareyn 

Postcode 5639137385 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



 

Germi 

City Germi 
Franchise Office Mohammad Noie Tamedash 

CEO Mohammad Noie Tamedash 
Sales & Technical Support Phone Number (045) 91000000 

Fax (045) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (045) 32624431 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (045) 32624431 

Address A Floor Up from Zaki Electrical Tool Shop, 
Opposite Beyrami Mall, Imam St., Germi 

Postcode 5615788534 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

Meshkinshahr 

City Meshkinshahr 
Franchise Office Ghasem Akbari 

CEO Ghasem Akbari 
Sales & Technical Support Phone Number (045) 91000000 

Fax (045) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (045) 32529190 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (045) 32529190 

Address 
Iranian Mall, Ground Floor, Opposite Abolfazl 

Mosque, South Bahonar (Akbarloo) St., Imam Sq., 
Meshkinshahr 

Postcode 5661846397 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



 

Namin 

City Namin 
Franchise Office Afshin Iraninia 

CEO Afshin Iraninia 
Sales & Technical Support Phone Number (045) 91000000 

Fax (045) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (045) 32323742 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (045) 32323742 

Address Rayan System Namin Computer Center, Moalem 
St., Imam Khomeini St., Namin 

Postcode 5631714584 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

Nir  

City Nir 
Franchise Office Aryan Rasaneh Sabalan 

CEO Vahid Goldoost 
Sales & Technical Support Phone Number (045) 91000000 

Fax (045) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (045)32283575 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (045)32283575 

Address Shahrdari Mall, Ground Floor, Imam Crossroad, 
Imam Khomeini St., Nir 

Postcode 5615788534 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 


