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Abhar 

City Abhar 
Franchise Office Hassan Karami 

CEO Hassan Karami 
Sales & Technical Support Phone Number (024) 91000000 

Fax (024) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (024)35227525 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (024)35227525 

Address Next to 5th Alley, Towards Justice Ministry Office, 
Moalem Sq. 

Postcode 4561786497 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support Call Center: 24 Hours 

 

City Abbar 
Franchise Office Noandishan Javan Tarom Cooperative 

CEO Sadeq Nazari 
Sales & Technical Support Phone Number (024) 91000000 

Fax (024) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (024)32823829 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (024)32823829 

Address Opposite Tose’eh Ta’avon Bank, Imam St., Abbar, 
Tarom 

Postcode 4591835474 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support Call Center: 24 Hours 



Khodabandeh 

City Khodabandeh 
Franchise Office Seyyed Saber Mousavi 

CEO Seyyed Saber Mousavi 
Sales & Technical Support Phone Number (024) 91000000 

Fax (024) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (024)33552006, 34222893 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (024)33552006, 34222893 

Address Next to Azar 3, Dr.Chamran St., Khodabandeh 
Postcode 4581916386 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

 

Khorramdareh 

City Khorramdareh 

Franchise Office Shatel Information & Communication Technology 
Group 

CEO - 
Sales & Technical Support Phone Number (024) 91000000 

Fax (024) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number - 

Enterprise Solutions & Bandwidth Dept. Phone 
Number - 

Address - 
Postcode - 

Working Hours Sales & Technical Support Call Center: 24 Hours 
 



Zanjan 

City Zanjan 
Franchise Office Taha System Zanjan 

CEO Seyyed Mohammad Hassan Mousavi 
Sales & Technical Support Phone Number (024) 91000000 

Fax (024) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (024)33552006 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (024)91000999 

Address Eshraq Building, #7, North Sa’adi St., Zanjan 
Postcode 4513638333 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Soltanieh 

City Soltanieh 
Franchise Office Seyyed Jamal Safavi 

CEO Seyyed Jamal Safavi 
Sales & Technical Support Phone Number (024) 91000000 

Fax (024) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (024)35823671 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (024)35823671 

Address No.94, Ground Floor, Shahid Heidari Arg St., 
Imam Khomeini Sq., Gonbad, Soltanieh 

Postcode 3351637562 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support Call Center: 24 Hours 

 



Saeen Qale’ 

City Saeen Qale’ 
Franchise Office Taha System Zanjan 

CEO Seyyed Mohammad Hassan Mousavi 
Sales & Technical Support Phone Number (024) 91000000 

Fax (024) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (024)33552006 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (024)91000999 

Address Eshraq Building, #7, North Sa’adi St., Zanjan 
Postcode 4513638333 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Hidaj 

City Hidaj 
Franchise Office Milad Asgari 

CEO Milad Asgari 
Sales & Technical Support Phone Number (024) 91000000 

Fax (024) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (024)33552006, 35754194 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (024)33552006, 35754194 

Address Shatel Franchise, Imam Blvd., Hidaj 
Postcode 4573119358 

Working Hours 
In-person visits: 08:00-20:00 (Business Days); 

Sales Call Center: 08:00- 24:00 
Technical Support Call Center: 24 Hours 

 


