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Osku 

City Osku 
Franchise Office Mana Ertebatat Azarin 

CEO Farid Arshadi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 91000999 

Address Moshaveran Tower, 1st Floor, Opposite District 
1 Municipality, Chai Kenar Blvd., Tabriz 

Postcode 5154741159 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

City Azarshahr  
Franchise Office Taher Abdi 

CEO Taher Abdi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041)34228122 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041)34228122 

Address Next to Sohrabi Greengrocer’s, Opposite Terminal, 
Imam St., Azarshahr, East Azarbaijan 

Postcode 5371834113 

Working Hours In-person visits: 08:00-20:00 (Business Days); Sales 
& Technical Support Call Center: 24 Hours 



 

Ahar 

City Ahar 
Franchise Office Mana Ertebatat Azarin 

CEO Farid Arshadi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 91000999 

Address Moshaveran Tower, 1st Floor, Opposite District 1 
Municipality, Chai Kenar Blvd., Tabriz 

Postcode 5154741159 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Bonab 

City Bonab 
Franchise Office Mana Ertebatat Azarin 

CEO Farid Arshadi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 91000999 

Address Moshaveran Tower, 1st Floor, Opposite District 1 
Municipality, Chai Kenar Blvd., Tabriz 

Postcode 5154741159 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 



 

Tabriz 

City Tabriz 
Franchise Office Mana Ertebatat Azarin 

CEO Farid Arshadi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 91000999 

Address Moshaveran Tower, 1st Floor, Opposite District 1 
Municipality, Chai Kenar Blvd., Tabriz 

Postcode 5154741159 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Jolfa 

City Jolfa 
Franchise Office Novinpardazan Aras 

CEO Behnam Kholghi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 42023100 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 42023100 

Address Oldooz Shopping Center, Velayat-e-Faghih St., 
Jolfa 

Postcode 544164698 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 



 

Sarab 

City Sarab 
Franchise Office Noavaran Ertebatat Sarab Rasana 

CEO Navid Doagoo 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 43226657 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 43226657 

Address No.375, East Ferdowsi St., Sarab 
Postcode 5471873194 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Sahand 

City Sahand 
Franchise Office Mana Ertebatat Azarin 

CEO Farid Arshadi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 91000999 

Address Moshaveran Tower, 1st Floor, Opposite District 1 
Municipality, Chai Kenar Blvd., Tabriz 

Postcode 5154741159 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



 

Shabestar 

City Shabestar 
Franchise Office Mana Ertebatat Azarin 

CEO Farid Arshadi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 91000999 

Address Moshaveran Tower, 1st Floor, Opposite District 1 
Municipality, Chai Kenar Blvd., Tabriz 

Postcode 5154741159 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Soofian 

City Soofian 
Franchise Office Mana Ertebatat Azarin 

CEO Farid Arshadi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 91000999 

Address Moshaveran Tower, 1st Floor, Opposite District 1 
Municipality, Chai Kenar Blvd., Tabriz 

Postcode 5154741159 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 



 

Gogan 

City Gogan 
Franchise Office Mana Ertebatat Azarin 

CEO Farid Arshadi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 91000001 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 91000999 

Address Saba Building, Opposite District 1 Municipality, 
Chai Kenar Blvd. 

Postcode 5154741136 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Maragheh 

City Maragheh 
Franchise Office Ertebat Gostar Azar Tadbir 

CEO Vahid Asgharvand 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 37220012 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 37220012 

Address Cheshm Siahi Building, #3, 2nd Floor, Khajeh Nasir 
St., Maragheh 

Postcode 5513667139 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 



 

Marand 

City Marand 
Franchise Office Azar Saneli Ertebat Marand 

CEO Arshad Mahdizadeh 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 42233117 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 42233117 

Address Molla Jafari Mall, 1st Floor, Imam St., Marand 
Postcode 5413717377 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 

 

 

 

 

 

 

Mianeh 

City Mianeh 
Franchise Office Sepehr Rayaneh Mianeh 

CEO Hossein Motalebi 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 52249071 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 52249071 

Address Sepehr Rayaneh, Opposite Masoud Gym, Imam 
St., Mianeh 

Postcode 5313795564 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 



Hadishahr 

City Hadishahr 
Franchise Office Imen Tose’eh Faraz Aras 

CEO Mohammad Abedini 
Sales & Technical Support Phone Number (041) 91000000 

Fax (041) 91000003 
Sales’ Email sales@shatel.ir 

Technical Support’s Email cs@shatel.ir 
Customer Affairs Phone Number (041) 42049681 

Enterprise Solutions & Bandwidth Dept. Phone 
Number (041) 42049681 

Address No.13, Amir kabir Mall, 2nd Floor, Imam Hassan 
Sq., Hadishahr 

Postcode 5431745151 

Working Hours In-person visits: 08:00-20:00 (Business Days); 
Sales & Technical Support Call Center: 24 Hours 

 


